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Current position :

Professeur de Psychologie du Travail (professor of work psychology)

Institut de Ps

ychologie du Travail et des Organisations

Université de Neuchatel

EDUCATION

1998 PhD in Psychology, University of Berne

1993 Licence (equivalent to MSc) in Psychology, University of Lausanne

EMPLOYMENT
2003-

HISTORY (MAJOR STEPS)

Professor of work psychology, University of Neuchatel

2002-2003  Visiting Scholar, Institut de Psychologie du Travail et des Organisations, Université de
Neuchatel, Sponsor: Prof. F. Tschan

2000-2002  Postdoctoral Fellow, Department of Psychology, Stanford University, Sponsor: Prof. H. H.
Clark

1999-2000  Lecturer (Oberassistent), Institut fiir Psychologie, Universitat Basel

1997-2000 Researcher (collaborateur scientifique), SNSF research projet Selbstverwirklichung als
postmoderner Entwicklungsaufgabe, Prof. Dr. A. Grob

1995-1998  Researcher (collaborateur scientifique), SNSF research projet Handlungsbezogene
Geddchtnisprozesse sozialer Systeme, Prof. em. Dr. M. von Cranach

1993-1996  Teaching assistant (PhD student), Institut fiir Psychologie, Universitit Bern, Prof. em. Dr.
M. von Cranach

MAIN RESEARCH AREAS

e Coordination of task-related conversations, especially joint activity and joint multitasking

e Multimodal communication and gesture

e Social representations and popular beliefs, especially public perceptions of emerging infectious
diseases

e Social interaction in personnel selection: Impression management, storytelling and social
interaction in selection interviews




MAIN EXTRAMURAL FUNDING OBTAINED

2016-2019

2014-2017

2014

2012-2015

2012-2014

2011-2014

2011-2014

2011-2014

2011-2012

2011-2014

2009-2010

2009

2007-2010

2007-2010

2006-2008

2004-2005

2000-2003

SNSF (Swiss National Science Foundation) research project (principal investigator, co-
applicant Prof. Klaus Zuberbiihler), Coordinating joint action in apes and human
children (CR3113_166331, CHF 597,682)

SNSF (Swiss National Science Foundation) research project (principal investigator),
Storytelling in the selection interview: Antecedents, process and outcomes
(100019_152920, CHF 194,576)

SNSF grant (co-applicant, main applicant Dr. Cécile Petitjean) to support organizing the
International Conference on Interactional Competences in Institutional Practices
(10C015-154498/1, CHF 9,240)

SNSF research project (principal investigator), Narrative competence in job interview
conversations, part of Sinergia collaborative project (principal investigator Prof. Simona
Pekarek Doehler)

SNSF research project (principal investigator), Multimodal coordination of concurrent
collaborative tasks (100014_138195, CHF 122,076)

CTI (Commission for technology and innovation) grant (principal investigator with Dr.
Urs Wiithrich, papilio Itd.) Férderung kompetenzbezogener Personalentwicklungs-
prozesse in Organisationen durch die internetbasierte Plattform enTalent (12329.1,
approx. CHF 507,217 from CTI and business partner together)

SNSF Doctoral program (Pro*Doc) (co-investigator, principal investigator Prof. Peter
Schulz) Adaptivity in Communication and Health (PDAMP1_132615/1, CHF 381,525)
SNSF research project (co-investigator, principal investigator Prof. Esther Gonzalez)
Mobile and contingent work interactions in the hospital care unit (PDFMP1_134875/1,
CHF 165,724)

SNSF research project (principal investigator) Dynamic public perceptions of emerging
infectious diseases: A longitudinal study of the HIN1 pandemic (100014_132023/1, CHF
55,240)

SNSF research project (principal investigator) Public skepticism about emerging
infectious diseases (PDFMP1_132386/1, CHF 334,840)

SNSF research project (principal investigator) Dynamic public perceptions of emerging
infectious diseases: A longitudinal study of avian flu (100014_122366/1, CHF 195,388)
SNSF grant to support organizing the 11th Congress of the Swiss Psychological Society
(10C014-126015, CHF 8,500)

SNSF Doctoral program (Pro*Doc) (co-investigator, principal investigator Prof. Peter
Schulz) Communication and Health (PDAMP1_132615/1)

SNSF research project (principal investigator) Discourse processes in shift handover
sessions of medical care units (PDFM1-118630/1, CHF 141,634)

SNSF research project (principal investigator) Suspending and reinstating interaction in
collaborative tasks (100013-112568/1, CHF 103,304)

SNSF research project (principal investigator) Pointing as a device for focusing attention
in dialogue (100011-103742, CHF 45,482)

Advanced Researcher Fellowship, SNSF (8210-061238, CHF 183,100)



EDITORIAL AND PEER REVIEW ACTIVITIES

Associate Editor

Editor-in-Chief

Editorial Board

Ad hoc reviews
(selected
journals;
complete list on
request)

Ad hoc reviews
(organisations)

Discourse Processes (2013-)
Swiss Journal of Psychology (2006-2009)

Swiss Journal of Psychology (2009-2012)
Papers on Social Representations (2003-2006)

Revue Internationale de Psychologie Sociale (since 2002)
Small Group Research (2009-2012)
Discourse Processes (2012-2013)

British Journal of Social Psychology (since 1999)
Journal of Language and Social Psychology (since 2000)
Journal of Health Psychology (2002)

Public Understanding of Science (since 2004)
Discourse Processes (since 2004)

Pragmatics and Cognition (2005)

Journal of Pragmatics (since 2007)
Philosophical Transactions of The Royal Society (2008)
Small Group Research (2008)

Social Science Information (2008)

Applied Psychology: An International Review (2009)
JEP: LMC (2010)

Topics in Cognitive Science (2010)

Patient Education and Counseling (since 2010)
Cognitive Science (since 2010)

Health Psychology (2011)

Journal of Nonverbal Behavior (2011)

Cognition (since 2011)

Social Science and Medecine (2012)

Language and Cognitive Processes (2012)

Social Cognition (2012)

Academy of Management Review (2013)
Psychologie Frangaise (2012)

PLoS ONE (2013)

Psychological Science (2013)

Cognitive Psychology (2013)

Journal of Educational Psychology (2014)
European Journal of Social Psychology (2014)
Political Psychology (2015)

JOOP (2016)

Journal of Vocational Behavior

National Science Foundation: Methodology, Measurement and Statistics Division (2005)
Cognitive Science Society Annual Meeting (regularly since 2005)

Society of Text and Discourse Annual Meeting (regularly since 2005)

Congres de la Société Suisse de Psychologie (regularly since 2005)

Deutsche Forschungsgemeinschaft (2009)

Fonds National Suisse (regularly since 2008)

Social Sciences and Humanities Research Council of Canada (2009, 2014)

Fonds National de la Recherche Scientifique (Belgique) (2010-2013)



TEACHING ACTIVITIES

University of Neuchatel

Since 2003: MSc psychology, major work and organizational psychology: Courses, >50 MSc theses
Since 2003: Supervision and mentoring of 13 PhD students and 4 postdoctoral researchers

2014:

BSc in economics: Course on organizational communication

Since 2014: MSc in cognitive science: Courses, seminars, program coordination

University of Lausanne: Seminar on social psychology
Université Libre de Bruxelles: Course on social psychology
University of Lausanne, Executive MBA in MoT: Course on human resources

2007-2008: University of Lausanne: Master in Management, Course on research methods

Elsewhere
e 2005:
e 2007:
e 2007:
[ )
e Since

2008: Master of Advanced Studies en Management, Ressources Humaines et Carrieres,

Universités de Fribourg, Lausanne, Neuchatel et Genéve : Courses, supervision of student theses
Since 2011: London School of Economics, guest lecture, social psychology of communication

DOCTORAL DISSERTATION AND HABILITATION COMMITTEES

2006:
2008:
2009:
2009:
2010:
2011:
2011:
2011:
2012:
2012:
2012:
2013:
2013:
2014:
2014:
2014:
2015:
2015:
2015:
2015:
2015:
2015:
2015:
2016:
2017:
2017:

Member, doctoral dissertation committee of Dorte Resch, Universitat St. Gallen

Member, doctoral dissertation committee of Stéphanie Facchin, University of Neuchatel
Member, doctoral dissertation committee of Yvonne Bogenstéatter, University of Neuchatel
Member, doctoral dissertation committee of Petra Schmid, University of Neuchatel
Dissertation advisor, Eric Chevalley, University of Neuchatel

Dissertation advisor, Nicolas Roulin, University of Neuchatel

Member, doctoral dissertation committee of Annick Darioly, University of Neuchatel
Dissertation advisor, Eric Mayor, University of Neuchatel

Member, doctoral dissertation committee of Gaétan Cousin, University of Neuchatel
External expert, habilitation thesis of Dr. Julia Nentwich, Universitat St. Gallen

External expert, habilitation thesis of Dr. Nicole Kronberger, Universitét Linz

Member, doctoral dissertation committee of Denise Frauendorfer, University of Neuchatel
Member, doctoral dissertation committee of Flaviu Roman, EPFL

Member, doctoral dissertation committee of Julia Seelandt, University of Neuchatel
Member, doctoral dissertation committee of Dominique Knutsen, Université de Poitiers
Dissertation advisor, Sebastian Otte, University of Neuchatel

Member, doctoral dissertation committee of Ana Pinto, University of Neuchatel

Member, doctoral dissertation committee of Maurizio Arametti, University of Neuchatel
Member, doctoral dissertation committee of Claudia Hofmann, University of Neuchatel
Member, doctoral dissertation committee of Sandra Keller, University of Neuchatel
Member, doctoral dissertation committee of Sonja Miiller, University of Neuchatel
Member, doctoral dissertation committee of Blandine Cerisier, Université de Lyon 2
Member, doctoral dissertation committee of Amélie Demoures, Université de Lyon 2
Dissertation advisor, Mathieu Maridor, University of Neuchatel

Dissertation co-advisor, Paloma Gosteli-Corvalan, University of Neuchatel

Member, Jury d’habilitation a diriger des recherches, Dr. Sylvain Delouvée, Univ. de Nimes

SERVICE ACTIVITIES, UNIVERSITY OF NEUCHATEL

Since

2004: Member of four hiring commissions (sciences de l'information et de la

communication, comptabilité financiere, journalisme, psychologie du personnel)

Since

2008 : Member, Comité de direction and scientific committee, MAS en Management,

Ressources Humaines et Carrieres, Universités de Fribourg, Lausanne, Neuchatel et Genéve
2004-2008: Membre ordinaire, Commission de la Recherche du FNS, Université de Neuchatel
2008 and 2011: Président ad interim, Commission de la Recherche, Université de Neuchitel
2012-2015: Representative, Faculty of Economics and Business, Commission de U3A
2013-2014 : Membre suppléant, Commission de la Recherche du FNS, Université de Neuchatel
Since 2013: Director of the Center for Research on Social Interaction, University of Neuchatel
2013-2014: Vice-dean, Faculty of Economics and Business, University of Neuchatel

Since 2016: Membre du Décanat, Faculté des Sciences, Université de Neuchatel

Since 2016 : Member of the Research Ethics Commission, University of Neuchatel



EXTERNAL SERVICE ACTIVITIES

Member, governing board of the Swiss Psychological Society (2005-2009)

Member, hiring committee professeur prise de decision organisationnelle, Université de
Lausanne, Faculté des HEC (2007)

Member, hiring committee professorship psychologie sociale, Université de Lausanne (2007)
Commission de planification, Institut de Psychologie, Université de Lausanne (2007-2012)
Steering Committee member, SNSF Pro*Doc Communication and Health (2008-2010)

Member, commission de promotion Université de la Suisse Italienne (2010)

Member, hiring committee professorship neuroscience, Université de Lausanne (2011)

Steering Committee member, SNSF Pro*Doc Adaptivity in Communication and Health (2011-2013)
Member, hiring committee professeur psychologie du counseling, Université de Lausanne (2014)
Membre, Conseil de Rédaction HR Today (2016-2018)

ORGANIZATION OF SCIENTIFIC MEETINGS

2004: Conférence universitaire de Suisse occidentale (CUSO) doctoral workshop, on collaborative
work

2005: CUSO doctoral workshop on diffusion of ideas

2009, August: President, organizing committee, 11t Congress Swiss Psychological Society

2014, September: Workshop on Reconsidering Common Sense, University of Neuchatel

INVITED PRESENTATIONS (SCIENTIFIC AND SELECTED INDUSTRY), VISITS (2004-)

2004, September: Opening keynote speaker, Conférence de 1'Association pour la Diffusion de la
Recherche Internationale en Psychologie Sociale, Université de Lausanne

2004, December: Invited presentation, Institut fiir Psychologie, Universitiat Bern

2005, January: Invited presentation, Psychologisches Institut, Universitat Ziirich

2005, April: Invited presentation, Institut fiir Psychologie, Georg-August-Universitat Gottingen
2007, September: Invited presentation, Small Group Meeting European Association for
Experimental Social Psychology

2007, October: Invited presentation, Department of Psychology, University of Fribourg

2007, October: Invited presentation, Max Planck Institute for Psycholinguistics, Nijmegen

2008, June: Invited presentation, doctoral workshop in computer science, EPFL

2008, October: Keynote presentation, Conférence de I’Association Suisse des Directrices et
Directeurs des Services Infirmiers

2010, June: Invited presentation, Summer Research Institute in computer science, EPFL

2010, September: Keynote presentation, Spitex-Kongress, Biel.

2010, November: Invited presentation, conference on Resistance and the Practice of Rationality,
Department of Social Psychology, London School of Economics

2011, December: Invited presentation, Amsterdam Business Research Institute, VU University
Amsterdam

2011, November: Invited presentation, Department of Psychology, University of Portsmouth
2011, December: Invited presentation, Cognitive Science Research Group, Queen Mary University
of London

2012-2014: Visiting Scholar, Department of Social Psychology, London School of Economics

2012, October: Invited presentation, Sonderforschungsbereich Alignment in Communication,
Universitat Bielefeld

2012, March: Invited presentation, Conference Papers on Social Representations, Department of
Social Psychology, London School of Economics

2012, September: Invited presentation, Colloque de recherche en psychologie sociale, Université
de Genéve

2013, February: Invited presentation, CERN Recruitment and Sourcing Seminar

2014, January: Invited presentation, Fachrichtung Psychologie, Universitat Miinster

2015, April: Invited presentation, Visioconférences internationales sur les Représentations
Sociales, UQUAM, Universités de Lyon 2, Paris 8, Toulouse, Dijon et Montpellier

2017, April : Keynote address, Human Resources Network 2017, Nagra Kudelski, St. Légier

2017, May : Invited presentation, Department of Psychology, University of Fribourg

2017, November : Invited presentation, HEC Brown Bag, University of Lausanne



PRIZES AND AWARDS
o Finalist (top 3 papers), Best Paper Award 2015, Personnel Psychology
e Best poster, Conference on Communication, Medicine and Ethics (COMET), 2014

e Poster of the Day Award, Conference of the European Association for Research on Adolescence
(EARA), 2006
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1. ARTICLES IN PEER-REVIEWED JOURNALS AND PEER-REVIEWED CONFERENCE PROCEEDINGS
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McClung, J. S, Placi, S. Bangerter, A, Clément, F.,, & Bshary, R. (2017). The language of
cooperation: Shared intentionality drives variation in helping as a function of group membership.
Proceedings of the Royal Society B.
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achievement. Learning and Behavior.
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transmission chains. Proceedings of CogSci 2017.
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conversations: Work in passing. Journal of Advanced Nursing, 72, 521-532.
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Schaller, M., Murray, D., & Bangerter, A. (2015). Implications of the behavioural immune system
for social behaviour and human health in the modern world. Philosophical Transactions B, 370, 1-
10.

Roulin, N., Bangerter, A., & Levashina, ]. (2015). Honest and deceptive impression management in
the employment interview: Can it be detected and how does it impact evaluations? Personnel
Psychology, 68, 395-444.

Bangerter, A., Corvalan, P, & Cavin, C. (2014). Storytelling in the selection interview? How
applicants respond to past behavior questions. Journal of Business and Psychology, 29, 1-14.
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computer-based technology in coaching. Consulting Psychology Journal: Practice and Research, 66,
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Roulin, N. Bangerter, A, & Levashina, ]J. (2014). Interviewers’ perceptions of impression
management in employment interviews. Journal of Managerial Psychology, 29, 141-163.
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Roulin, N., Mayor, E. & Bangerter, A. (2014). How to satisfy and retain personnel despite job
market shortage? Multilevel predictors of nurses’ job satisfaction and intent to leave. Swiss
Journal of Psychology, 73, 13-24.

Franks, B., Bangerter, A., & Bauer, M. W. (2013). Conspiracy theories as quasi-religious mentality:
An integrated account from cognitive science, social representations theory and frame theory.
Frontiers in Psychology, 4, 424.

Gilles, I, Bangerter, A., Clémence, A., Green, E., Krings, F., Mouton, A., Rigaud, D., Staerklé, C., &
Wagner-Egger, P. (2013). Dynamic collective symbolic coping with disease threat and othering: A
case study of avian influenza. British Journal of Social Psychology, 52, 83-102.

Mayor, E., & Bangerter, A. (2013). Coordinating turning while walking and talking. Proceedings of
the 35th Annual Meeting of the Cognitive Science Society.

Mayor, E., Eicher, V., Bangerter, A., Gilles, 1., Clémence, A., & Green, E. G. T. (2013). Dynamic social
representations of the 2009 H1N1 pandemic: shifting patterns of sense-making and blame. Public
Understanding of Science, 22, 1011-1024.

Roulin N. & Bangerter, A. (2013). Extracurricular activities in young applicants’ résumés: What
are the motives behind their involvement? International Journal of Psychology, 48, 871-880.

Roulin, N., & Bangerter, A. (2013). Social networking websites in personnel selection: A signaling
perspective on recruiters’ and applicants’ perceptions. Journal of Personnel Psychology, 12, 143-
151.

Roulin, N., & Bangerter, A. (2013). Students’ use of extracurricular activities to appear distinctive
in competitive job markets. Journal of Education and Work, 26, 21-47.

Bangerter, A., Krings, F., Mouton, A, Gilles, I, Green, E. G. T., & Clémence, A. (2012). Longitudinal
investigation of public trust in institutions relative to the 2009 HIN1 pandemic in Switzerland.
PLoS ONE 7(11).

Bangerter, A., Roulin, N., & Konig, C. ]. (2012). Personnel selection as a signaling game. Journal of
Applied Psychology, 97, 719-738.

De Ruiter, |. P., Bangerter, A., & Dings, P. (2012). The interplay between gesture and speech in the
production of referring expressions: Investigating the tradeoff hypothesis. Topics in Cognitive
Science, 4, 232-248.

Krings, F., Green, E. G. T., Bangerter, A., Staerklé, C., Clémence, A., Wagner-Egger, P., & Bornand, T.
(2012). Preventing contagion with avian influenza: Attitudes toward foreigners moderate the
relation between perceived threat and outgroup avoidance beliefs. Journal of Applied Social
Psychology, 42, 1451-1466.

Mayor, E., Bangerter, A., & Aribot, M. (2012). Task uncertainty and communication during nursing
shift handovers. Journal of Advanced Nursing, 68, 1956-1966.

Roulin, N., & Bangerter, A. (2012). Understanding the academic-practitioner gap for structured
interviews: “Behavioral” interviews diffuse, “structured” interviews do not. International Journal
of Selection and Assessment, 20, 149-158.

Roulin N. & Bangerter A. (2012). Les livres de conseils: Un moyen de réduire l'incertitude des
candidats liée a I'entretien de sélection. Psychologie du Travail et des Organisations, 17, 426-444.

Eicher, V., Emery, V., Maridor, M., Gilles, I, & Bangerter, A. (2011). Social representations in
psychology: A bibliometrical analysis. Papers on Social Representations, 20,11.1-11.9.

Wagner-Egger, P., Bangerter, A, Gilles, 1., Green, E., Rigaud, D., Krings, F., Staerklé, C., & Clémence,
A. (2011). Lay perceptions of collectives at the outbreak of the H1IN1 epidemic: Heroes, villains
and victims. Public Understanding of Science, 20, 461-476 .

Bangerter, A, Mayor, E., & Pekarek Doehler, S. (2011). Reported speech in conversational
narratives during nursing shift handover meetings. Discourse Processes, 48, 183-213.

Gilles, I, Bangerter, A., Clémence, A., Green, E. G. T, Krings, F., Staerklé, C., & Wagner-Egger, P.
(2011). Trust in medical organizations predicts pandemic (H1N1) 2009 vaccination behavior and
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perceived efficacy of protection measures in the Swiss public. European Journal of Epidemiology,
26,203-210.

Roulin, N., Bangerter, A., & Yerly, E. (2011). The uniqueness effect in selection interviews. Journal
of Personnel Psychology, 10, 43-47.

Schmid Mast, M., Bangerter, A., Bulliard, C., & Aerni, G. (2011). How accurate are recruiters' first
impressions of applicants in employment interviews? International Journal of Selection and
Assessment, 19, 198-208.

Louwerse, M. M., & Bangerter, A. (2010). Effects of ambiguous gestures and language on the time
course of reference resolution. Cognitive Science, 34, 1517-1529.

Bangerter, A, Chevalley, E.,, & Derouwaux, S. (2010). Managing third-party interruptions in
conversations: Effects of duration and conversational role. Journal of Language and Social
Psychology, 29, 235-244.

Green, E. G. T, Krings, F., Staerklé, C., Bangerter, A., Clémence, A., Wagner-Egger, P., & Bornand, T.
(2010). Keeping the vermin out: Perceived disease threat and ideological orientations as
predictors of exclusionary immigration attitudes. Journal of Community and Applied Social
Psychology, 20, 299-316.

Chevalley, E., & Bangerter, A. (2010). Suspending and reinstating joint activities with dialogue.
Discourse Processes, 47, 263-291.

Gomez, V., Krings, F., Bangerter, A., & Grob, A. (2009). The influence of personality and life events
on subjective well-being from a life-span perspective. Journal of Research in Personality, 43, 345-
354.

Bangerter, A., Konig, C., Blatti, S., & Salvisberg, A. (2009). How widespread is graphology in
personnel selection practice? A case study of a job market myth. International Journal of Selection
and Assessment, 17, 219-230.

Krings, F., Bangerter, A., Gomez, V., & Grob, A. (2008). Cohort differences in personal goals and life
satisfaction in young adulthood: Evidence for historical shifts in developemental tasks. Journal of
Adult Development, 15, 93-105.

Bangerter, A, Krings, F., Petetin, M., & Blatti, S. (2008). Les représentations de l'entretien
structuré chez les recruteurs. Psychologie du Travail et des Organisations, 14, 258-275.

Wagner-Egger, P, & Bangerter, A. (2007). La vérité est ailleurs: Corrélats de l'adhésion aux
théories du complot. Revue Internationale de Psychologie Sociale, 20, 31-61.

Piller, F., & Bangerter, A. (2007). Les effets d'un bilan de compétences sur l'auto-perception des
facteurs d'employabilité et 'estime de soi chez ls demandeurs d'emploi. Psychologie du Travail et
des Organisations, 13, 53-72.

Piller, F., & Bangerter, A. (2007). Effets d'un bilan de compétences sur I'employabilité et 1'estime
de soi. Actes du 14éme Congreés de I'AIPTLF.

Bangerter, A. & Chevalley, E. (2007). Pointing and describing in referential communication: When
are pointing gestures used to communicate? In I. Van der Sluis, M. Theune, E. Reiter, & E. Krahmer
(Eds.), Proceedings of the workshop on multimodal output generation (pp. 17-28). CTIT Workshop
Proceedings.

Bangerter, A. & Oppenheimer, D. M. (2006). Accuracy in detecting referents of pointing gestures
unaided by language. Gesture, 6, 85-102.

Bangerter, A. (2005). Entitativity of generations, age groups and cohorts as perceived by young
adults. Swiss Journal of Psychology, 64, 273-281.

Louwerse, M. M., Bangerter, A. (2005). Focusing attention with deictic gestures and linguistic
expressions. Proceedings of the 27th Annual Meeting of the Cognitive Science Society.

Bangerter, A. (2004). Using pointing and describing to achieve joint focus of attention in dialogue.
Psychological Science 15, 415-419.

Bangerter, A, Clark, H. H, & Katz, A. R. (2004). Navigating joint projects in telephone
conversations. Discourse Processes, 37, 1-23.
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